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Dear Member:

On Monday, January 24, 2011, Grupo Triple-S reached an agreement to acquire Socios Mayores
en Salud Holdings, Inc., the holding company of American Health Inc., also known as American
Health Medicare. By joining Triple-S Group we will add to our excellent history of service and
products the strength of an organization that has been serving Puerto Rico for over 50 years.

American Health Medicare will continue to operate independently from Triple- S. As an
American Health Medicare member, you can rest assured that this transaction will not affect
your current health and benefits plan in any way. You do not have to_ make any changes.
American Health Medicare will continue to offer the same benefits and coverage you currently
have. Our company will continue operating as usual. There will be no changes in cards, Medical
Management Programs, or in the provider network to which you entrust your health care. Our
regional offices will continue to be conveniently located in the same places and our staff will
continue offering the quality services you deserve.

Once again we reiterate our commitment to continue addressing the needs of the elderly
population in the design of our programs and benefits. We will continue working and
strengthening our network of physicians and service providers to keep taking care of your health.

If you have any doubts or questions, please contact our Customer Service Department at
American Health Medicare, as usual, at 1-888-620-1919, Monday to Friday from 8:00am to 8:00
pm. TTY users should contact 1-866-620-2520.

At American Health Medicare we thank you for your support and trust in us.
Sincerely,

Joseph R. Driscoll
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