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SECTION I – INTRODUCTION TO SUMMARY OF BENEFITS 

 

 

Thank you for your interest in AHM_Basic (HMO). Our plan is offered by AMERICAN 
HEALTH, INC./American Health Medicare, a Medicare Advantage Health Maintenance 
Organization (HMO). This Summary of Benefits tells you some features of our plan. It 
doesn't list every service that we cover or list every limitation or exclusion. To get a 
complete list of our benefits, please call AHM_Basic (HMO) and ask for the "Evidence 
of Coverage". 
 

YOU HAVE CHOICES IN YOUR HEALTH CARE 

As a Medicare beneficiary, you can choose from different Medicare options. One option 
is the Original (fee-for-service) Medicare Plan. Another option is a Medicare health plan, 
like AHM_Basic (HMO). You may have other options too.  
 
You make the choice. No matter what you decide, you are still in the Medicare Program. 
You may join or leave a plan only at certain times. Please call AHM_Basic (HMO) at the 
telephone number listed at the end of this introduction or 1-800-MEDICARE (1-800-633-
4227) for more information. TTY/TDD users should call 1-877-486-2048. You can call 
this number 24 hours a day, 7 days a week. 
 

HOW CAN I COMPARE MY OPTIONS? 

 

You can compare AHM_Basic (HMO) and the Original Medicare Plan using this 
Summary of Benefits. The charts in this booklet list some important health benefits. For 
each benefit, you can see what our plan covers and what the Original Medicare Plan 
covers. 
 
Our members receive all of the benefits that the Original Medicare Plan offers. We also 
offer more benefits, which may change from year to year. 

 

WHERE IS AHM_Basic (HMO) AVAILABLE? 

 

The service area for this plan includes:  Adjuntas, Aguada, Aguadilla, Aguas Buenas, 
Aibonito, Añasco, Arecibo, Arroyo, Barceloneta, Barranquitas, Bayamón, Cabo Rojo, 
Caguas, Camuy, Canóvanas, Carolina, Cataño, Cayey, Ceiba, Ciales, Cidra, Coamo, 
Comerio, Corozal, Culebra, Dorado, Fajardo, Florida, Guánica, Guayama, Guayanilla, 
Guaynabo, Gurabo, Hatillo, Hormigueros, Humacao, Isabela, Jayuya, Juana Díaz, Juncos, 
Lajas, Lares, Las Marías, Las Piedras, Loíza, Luquillo, Manatí, Maricao, Maunabo, 
Mayagüez, Moca, Morovis, Naguabo, Naranjito, Orocovis, Patillas, Peñuelas, Ponce, 
Quebradillas, Rincón, Río Grande, Sabana Grande, Salinas, San Germán, San Juan, San 
Lorenzo, San Sebastián, Santa Isabel, Toa Alta, Toa Baja, Trujillo Alto, Utuado, Vega 
Alta, Vega Baja, Vieques, Villalba, Yabucoa, Yauco Counties in PR.  You must live in 
one of these areas to join the plan. 
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WHO IS ELIGIBLE TO JOIN AHM_Basic (HMO)? 

 
You can join AHM_Basic (HMO) if you are entitled to Medicare Part A and enrolled in 
Medicare Part B and live in the service area. However, individuals with End Stage Renal 
Disease are generally not eligible to enroll in AHM_Basic (HMO) unless they are 
members of our organization and have been since their dialysis began. 
 
 

CAN I CHOOSE MY DOCTORS? 

 
AHM_Basic (HMO) has formed a network of doctors, specialists, and hospitals. You can 
only use doctors who are part of our network. The health providers in our network can 
change at any time. 
 
You can ask for a current Provider Directory or for an up-to-date list visit us at 
www.ahmpr.com. Our customer service number is listed at the end of this introduction. 
 
 

WHAT HAPPENS IF I GO TO A DOCTOR WHO'S NOT IN YOUR NETWORK? 

 
If you choose to go to a doctor outside of our network, you must pay for these services 
yourself. Neither AHM_Basic (HMO) nor the Original Medicare Plan will pay for these 
services. 
 

DOES MY PLAN COVER MEDICARE PART B OR PART D DRUGS? 

AHM_Basic (HMO) does cover Medicare Part B prescription drugs. AHM_Basic (HMO) 
does NOT cover Medicare Part D prescription drugs. 
 
 

WHAT TYPES OF DRUGS MAY BE COVERED UNDER MEDICARE PART B? 

 

Some outpatient prescription drugs may be covered under Medicare Part B. These may 
include, but are not limited to, the following types of drugs. Contact AHM_Basic (HMO) 
for more details. 
 

� Some Antigens: If they are prepared by a doctor and administered by a properly 
instructed person (who could be the patient) under doctor 
supervision. 

�  Osteoporosis Drugs: Injectable drugs for osteoporosis for certain women with 
Medicare. 

� Erythropoietin (Epoetin Alfa or Epogen®): By injection if you have end-stage 
renal disease (permanent kidney failure requiring either 
dialysis or transplantation) and need this drug to treat anemia. 
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� Hemophilia Clotting Factors: Self-administered clotting factors if you have 
hemophilia. 

 
� Injectable Drugs: Most injectable drugs administered incident to a physician¿s 

service. 
� Immunosuppressive Drugs: Immunosuppressive drug therapy for transplant 

patients if the transplant was paid for by Medicare, or paid by 
a private insurance that paid as a primary payer to your Medicare Part A 
coverage, in a Medicare-certified facility. 

� Some Oral Cancer Drugs: If the same drug is available in injectable form. 
� Oral Anti-Nausea Drugs: If you are part of an anti-cancer chemotherapeutic 

regimen. 
� Inhalation and Infusion Drugs provided through DME. 

 
 
 

PLAN RATINGS  

The Medicare program rates how well plans perform in different categories (for example, 
detecting and preventing illness, ratings from patients and customer service). If you have 
access to the web, you may use the web tools on www.medicare.gov and select “Compare 
Medicare Prescription Drug Plans” or “Compare Health Plans and Medigap Policies in 
Your Area” to compare the plan ratings for Medicare plans in your area. You can also 
call us directly at 1-888-620-1919 to obtain a copy of the plan ratings for this plan. TTY 
users call 1-866-620-2520.  
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Please call American Health Medicare for more information about  
AHM_Basic (HMO) 

 
Visit us at www.ahmpr.com or call us: 

 
Customer Service Hours:  

Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, 8:00 a.m. - 8:00 p.m. 
Atlantic (PR, VI) 

 
Current members should call toll free (888)-620-1919 for questions related to the 

Medicare Advantage program  
TTY/TDD (866)-620-2520 

 
Prospective members should call toll free (866)-620-2420 for questions related to the 

Medicare Advantage program  
TTY/TDD (866)-620-2520 

 
Current members should call locally 787-620-1919 for questions related to the Medicare 

Advantage program  
TTY/TDD (866)-620-2520 

 
Prospective members should call locally (866)-620-2420 for questions related to the 

Medicare Advantage program TTY/TDD (866)-620-2520 
 
 

For more information about Medicare, please call Medicare at 1-800-MEDICARE (1-
800-633-4227). TTY users should call 1-877-486-2048.  You can call 24 hours a day, 7 

days a week. Or, visit www.medicare.gov on the web. 
 

If you have special needs, this document may be available in other formats. 
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